


Step 1: Select Smart Card 
Login



Step 2: Select your PIV User 
Profile 



Step 3: Enter your 6 digit Pin 
Number and Select “OK”



Step 4: Select “Desktops”



Step 5: Select “R05-VBApp 
Desktop” and wait for it to 
load

Step 6: Select this icon Note: 
Re do Step 5 above if this Icon 
does not appear



Step 7: Click “OK” to the Security Warning

Step 8: Select your PIV User Profile

Step 9: Enter your 6 digit Pin Number and 
Select “OK”



Step 10: Select “VBA_APP_RepairV2.ps1”



Step 11: Select “Yes” 



Please wait until the Entire Script is Loaded and Run Automatically. This 
will conclude the Citrix Trouble Shooting Script, the remainder of the 
Steps will focus on VA Desktop Log In



Step 12: Select “All Programs” 
from the Start Menu in Bottom 
Left Hand Corner of Screen



Step 13: Select “VBAPPS”



Step 14: Select either “Share” 
or “VBMS” and execute VA 
Systems as usual from here


